
NX BLOCK TRADES PRIVATE LIMITED
Policy on providing t]le faciliV ofvoluntary fteezing/blocking the online access ofthe trading
account to clients

Background:

SEBI vide Circular no. SEBI/HOIMIRSD /POD-L/P /CtR/2024/4 dated. lanuary tZ, 2024 and
Exchange Circular no. NSE/INSP/60277 dated January 16,2024 has issued circular on Faciliry of
voluntary freezing/ blocking of Trading Accounts by Clients".

As per the said circular trading members are supposed to provide the facility of voluntary
freezing/blocking the online access of the trading account to their clients on account of suspicious
activities.

Purpose :

The purpose of this Policy is to set out the process to achieve the objective as mentioned above.
Major parameters ofthis Policy are mentioned below :

Mode of intimation by client for freezing/ blocking trading account

The client willing to freeze/block the on-line access of trading account on account of observance of
any suspicious activity may request for voluntary freezing/ blocking the online access of trading
account through following mode

aJ Email from registered e-mail ID to registered email id: stoptrade@nx-block.com

b) SMS from registered mobile number to mobile n o:8447374254

c] Trading Member's App / website : www.nx-btock.com

The request so received will be verified with our record and an acknowledgement will be issued to
client post validation

The online access ofthe trading account given to client will be freezed/blocked as also will cancel
all the pending orders ofthe said client.

The timelines for freezing/ blocking of the online access of the clients' trading account is as under:

Scenario Timelines for issuing acknowledgement as well
as freezing f blocking of the online access of the
tradi account.

Request received during the trading hours and
within 15 minutes before the start oftradi

Within 15 minutes

Request received after the trading hours and 15
minutes before the start oftradin

Before the start of next trading session
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Trading hours shall be as follows:

capital Market Segment: 9.15 a.m. to 3.30 p.m., Equity Derivatives segment: 9.15 a.m. to 3.30 p.m.,
currency Derivatives Segment: 09.00 a.m. to 05.00 p.m., commodity Derivatives Segment: 09.00
a.m. to 11:30 p.m. 2To begin with,

the time limit of 15 minutes is being specified for the purpose of issuing acknowredgement as well
as freezing/blocking of the online access ofthe trading accounL

Communication post freezing/blocking on_line access of trading account

A communication will be sent on the registered mobile number and registered e-mail ID of theclient, stating that the online access to the trading account has been frozen/blocked and all thepending orders in the trading account, if any, have been cancelled.

Deails of open positions [if anyJ will also be communicated to the crient along wit] contract expiryinformation within one hour from the freezing/blocking ofthe trading account.

Record Maintenance

Following records/log ur't. request received to freeze/block the online access of trading accountbe preserved for future use

confirmation given for freezing/brocking ofthe online access ofthe trading account and

cancellation of pending orders, if any, sent to the clients.

Liability on the part oftrading member in case of failure to freeze/block online access withintime

In case of fairure in freezing/ blocking the online access within the prescribed timerines ( 15minutes in case the request is received during the trading hours and within 15 minutes before thestart oftrading / Before the start ofthe next trading sessi]n in case the request is received after thetrading hours and ls minutes before the start orthe trading ), we sha, be responsibre for any
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from the time of receipt ofsuch request tilr such time the onrine access is blocked /

Process for re-enabling the client for online access ofthe trading account: -
submission of dury signed application for online access re-enabrement

Request for re-enablement through registered email id



Re-enablement of online access be done after carrying out necessary due diligence including
validating the client request

It is clarified that:

a. Freezing/blocking is only for the online access to the client's trading account, and there shall be
no restrictions on the Risk Management activities of the Trading Member.

b. The request for freezing/ blocking does not constitute request for marking client Unique Client
Code (UCC) as inactive in the Exchange records.

Effective Date

This policy is effective from Jul 01,2024

13 Review and update

This policy shall be reviewed and updated on an annual basis or as and when there are any
changes introduced by any statutory authority.

NX Block Trades Private Limited


